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Explanations Aside

Affective Affected

e Relating to, or arising e Artificial, false, pretentious
from, emotions




The Affective Economy

EMERGING PATTERNS
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Thinking — Feeling Econamy [
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*He sees the truth. It's written all over our faces.
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Garry Kaqurov Loses On Mobile Phones in Japan




2004: Facebook Launches
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Automation ys. Affect " Logic

1900s: Machines > Backs 2000s: Computers > 1Q

Mental Activity

1Q

98% Subconscious
EQ

Role of Emotion:
Recall
Motivation
Persuasion




Al + Hl = HI* / EQ = 6% Edge
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ARE CLOSE PRESIDENTIAL ELECTIONS
THE NEW NORMAL?
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The Affective Economy

HOW BEST TO COLLABORATE & CREATE VALUE?
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Perceive Understand Manage
Emotions Emotions Emotions
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Grant Wood Thomas Gainsborough
American Gothic Mr and Mrs Andrews
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© 2021. All Rights Res

HQ for 4 of 5 senses

e gender, race and age
e Beauty or a beaste

e Health (via symmetry)
e Mood, personality



UNDERSTAND EMOTIONS: Their Meaning

AVOIDANCE

Nature and Frequency of Emotions

DOMINANT

part
1

approach
emotions

anger
happiness

part
2

APPROACH

sadness

SUBMISSIVE
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purning Emotions
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Anger

Happiness
Sadness

Disgust Surprise



Slgngfure Expressigns

“By the age of 50, a
man has the face he
deserves.”

- George Orwell




The Affective Economy

SUMMARY
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Reality Check " Logic

Rodin’s “The Thinker” Homer Simpson

“ are not thinking machines that feél, we are
feeling machines that think.”
- Antonio Damasio



“I don’f like spinach, and
I'm glad | don'f,

because if | liked if, I'd

eat if, and [ just hate itf.”

- Clarence Darrow
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APPLE BUYS AL STARTUP THAT
READS EMOTIONS IN FACES Happy? sad? Angry? This Microsoft

tool recognizes emotions in
pictures
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A GUIDEBOOK FOR READING OTHERS

“Brilliant! Easily the best book F've read in years.” —Machiavelli

— M A 40
A Snarky Guide to Office Lingo
DAN HILL and HOWARD MOSKOWITZ
with plenty of help from friends




